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m NEW Normal: Health and safety,
hygiene, good safety skills

= Management skills

= Departmental, job specific skills
(room service, front office etc.)
NEW Normal: Behavioural skills
(adjusting service sequences,

customer interactions etc.)
= Language skills

= Green hospitality skills
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= On the job

= Classroom

,A = Combination of on the job and

classroom

Digital classroom

u Self-learning e-courses
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